
 Tokyo West International School 

 Parent/Guardian Complaint and Appeals Policy 

 Tokyo  West  International  School  (TWIS)  prides  itself  on  the  high  quality  of  teaching  and  care 
 provided  to  its  students.  If  parents  or  guardians  have  a  complaint,  appeals,  or  feedback  about 
 the academic matter, please send your concerns to  feedback@tokyowest.jp  . 

 The school will get back after carefully reading and reviewing the contents. 
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